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Task: Read the non-chronological report below. 
  

Guide Dogs 
What guide dogs do 

Guide dogs help people who are blind or visually impaired move around safely, and often 
transform their lives. They are usually allowed anywhere that the public can go, even where 
other dogs aren’t allowed. In order to help their owner, guide dogs must know how to: 

•    keep a steady pace 

•    stop at all kerbs 

•    recognise and avoid obstacles  

•    stop at the bottom and top of stairs  

•    lie quietly when their owner is sitting down 

•    help their owner to board public transport 

•    obey spoken commands 

•    ignore distractions such as other animals and people. 

Guide dogs and their owners 

Guide dogs must also know not to obey any command that would put their owner in danger. This is 
called selective disobedience and is perhaps the most amazing thing about guide dogs: they know 
when to obey their owner and when they should disobey to keep their owner safe. 

Selective disobedience is extremely important at road crossings, where the owner and dog must work 
very closely together to cross safely. When they reach the kerb, the dog stops and signals to the 
owner that they have reached a crossing. Dogs cannot recognise the colour of traffic lights, so the 
owner must decide when it is safe to cross the road. The owner listens to the flow of traffic to judge 
when the light has changed and then gives the command ‘forward’. If there is no danger, the dog 
crosses the road. If there are cars coming, the dog waits until they pass and then crosses. 

The guide dog doesn’t know where they are going, so it must follow the owner’s instructions. The 
owner can’t see obstacles so the guide dog must help the owner to avoid them. The owner is like the 
navigator on an aircraft who must know how to get from one place to another, and the dog is the pilot 
who gets them there safely.  

  

How guide dogs are trained 

Not all dogs are suited to the life of a guide dog. Puppies 
born to be guide dogs have to be intelligent and good-
natured; it is important that they aren’t nervous of crowds 
or frightened by sudden noises.   

When it is eight weeks old, the puppy sets out on its journey 

Did you know? 

•    The first guide dogs in 
      the UK were trained in 
      1931 by Rosamund Bond 
      and Muriel Crooke. 

•    There are now 4,500 
      guide dog owners in this 
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to become a life-changing guide dog. It goes to live with a 
volunteer ‘puppy-walker’, who teaches the pup to follow 
simple commands and to walk on a lead. The puppy-walker 
also takes it to busy town centres and on different kinds of 
public transport. The puppy is introduced to the sights, 
sounds and smells of a world in which it will play such an 
important part.   

When the puppy is about a year old, it returns to the guide 
dog centre for the next part of its training. It can be hard for 
puppy-walkers to say goodbye to a puppy, but they have 
the satisfaction of knowing they have helped to raise a dog 
who will one day be someone’s eyes. 

Work and play 

  

Guide dogs work hard and there is no room for fun during 
the working day. If you see a guide dog, you should leave it 
alone so that it can concentrate on helping its owner.  

At the end of the day, however, a guide dog will play just 
like an ordinary pet. 

“Before I got my guide dog, Benji, I spent most of my time at 
home. Now I’m out and about almost every day. He has given 
me confidence: now I can catch a bus into town, meet my 
friends and go shopping. I can go anywhere I want, without 
thinking twice.” 

Guide dog owner Lucy, talking about her guide dog. 

      country. 

•    The working life of a 
      guide dog is 6 – 7 years. 

•    The lifetime cost of a 
      guide dog is £50,000. 

Play your part! 

If you sponsor a gorgeous 
little guide dog puppy, you 
play an important part in its 
amazing journey. It costs 
from only £1.00 a week 
and you get regular 
‘pupdates’ with photos 
as it grows up and news 
of all its adventures! 
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Task: Answer the questions about yesterday’s non-chronological report. Answer as many 
as you can in the time that you have available. The answers are at the end of the document. 

 
  
1.      Look at the section headed: What guide dogs do. 

Find and copy the word or group of words that show how much 
difference a guide dog can make to someone. 

______________________________________________________________ 
1 mark 

2.      According to the text, which of the following do guide dogs have to learn to do? 
  

  Tick two. 

obey a whistle 

 

stop at all kerbs 

 

obey spoken commands 

 

recognise the colour green 

 

walk very slowly 

 
1 mark 

3.      Look at the section headed: Guide dogs and their owners. 

Why does the text use italics to draw attention to the word disobey? 
  

  Tick one. 

because it’s a word that people 
don’t know 

 

to show that dogs should do as they 
are told 

 

it’s the opposite of what you would 
expect 

 

because it’s explained in a glossary 

 
1 mark 

4.      Look at the section headed: Guide dogs and their owners. 

Why is it important that guide dogs demonstrate selective disobedience? 
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______________________________________________________________ 

______________________________________________________________ 
1 mark 

5.      The owner is like the navigator on an aircraft who must know how to get from one place to 
another, and the dog is the pilot who gets them there safely. 

What does this comparison tell you about the relationship between the owner and the 
guide dog? 

  

  Tick one. 

The dog decides where the 
owner wants to go. 

 

The dog relies on the owner 
to avoid the obstacles. 

 

The owner and the dog work 
together as a team. 

 

The owner keeps the dog 
safe on the journey. 

 

1 mark 

6.      Look at the paragraph beginning: When it is eight weeks old… 

Find and copy one word that suggests that training a guide dog is a long process. 

___________________________________ 
1 mark 

7.      What do puppy-walkers train the guide dogs to do? 

Give two examples. 

1. ____________________________________________________________ 

2. ____________________________________________________________ 
1 mark 

8.      Look at the section headed: How guide dogs are trained. 

Find and copy two groups of words that suggest guide dogs do a very special job. 

1. ____________________________________________________________ 

______________________________________________________________ 

2. ____________________________________________________________ 

______________________________________________________________ 
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2 marks 

9.      Puppy-walkers have mixed feelings when they give the puppy back for the next stage of 
its training. 

Explain why. 

______________________________________________________________ 

______________________________________________________________ 

______________________________________________________________ 
2 marks 

10.     Look at the section headed: Work and play. 

How are guide dogs like normal dogs? 

______________________________________________________________ 

______________________________________________________________ 
1 mark 

11.     Having a guide dog made Lucy feel more: 
  

  Tick one. 

curious. 

 

thoughtful. 

 

independent. 

 

careful. 

 
1 mark 

12.     Look at the section headed: Play your part! 

This section ... 
  

  Tick one. 

informs you about how to get 
‘pupdates’. 

 

persuades you to sponsor a guide 
dog. 

 

explains how the money will be 
spent. 
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describes the pups’ adventures. 

 
1 mark 

13.     Draw lines to match the age of a guide dog to what it does at that age. 

  
1 mark 

14.     Tick to show which statements about guide dogs are true and which are false. 
  

Statement True False 

Guide dogs need to be very focused and 
have excellent concentration skills. 

    

Guide dogs must listen to the flow 
of traffic. 

    

Guide dogs are encouraged to have fun 
during the working day. 

    

The first guide dogs in the UK were  
trained in 1931. 

    

Puppy-walkers get to keep their puppies.     

2 marks 

15.     Draw lines to match each section to its main purpose. 
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1 mark 
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Mark schemes 

Q2. 
  
1.      Award 1 mark for:  

■      (and often) transform (their lives). 

1 mark 

2.      Award 1 mark for both:  
  

obey a whistle 
  

stop at all kerbs 
  

obey spoken commands 
  

recognise the colour green 
  

walk very slowly 
  

1 mark 

3.      Award 1 mark for: 
  

because it’s a word that people don’t know 
  

to show that dogs should do as they are told 
  

it’s the opposite of what you would expect 
  

because it’s explained in a glossary 
  

1 mark 

4.      Award 1 mark for answers that show understanding that guide dogs should demonstrate 
selective disobedience when they need to keep their owners safe, eg:  

•        so their owners aren’t in danger  

•        because the owner might think it’s safe to cross but the dog must make sure  

•        because the guide dog is aware of dangers the owner can’t see. 

Also accept reference to the owner being wrong, eg:  
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•        because the owner might get something wrong. 

1 mark 

5.      Award 1 mark for:  
  

The dog decides where the owner 
wants to go.   

The dog relies on the owner to avoid 
the obstacles.   

The owner and the dog work 
together as a team.   

The owner keeps the dog safe on 
the journey.   

1 mark 

6.      Award 1 mark for:  

■      journey. 

1 mark 

7.      Award 1 mark for any two of the following: 

1.      follow simple commands 

2.      walk on a lead 

3.      cope with / get used to different environments it will face (busy town centres / public 
transport). 

Do not accept references to them not being frightened by sudden noises / nervous of 
crowds.  

1 mark 

8.      Award 1 mark for each of the following, up to a maximum of 2 marks: 

1.      (to become a) life-changing (guide dog) 

2.      (of a world in which it will) play such an important part 

3.      (a dog who will one day) be someone’s eyes. 

up to 2 marks 

9.      Award 2 marks for responses that explain both the pride / satisfaction / enjoyment of 
having trained a guide dog puppy and the sadness / loss / reluctance they would feel on 
giving it back, eg:  

•        They wouldn’t want to say goodbye as they would have enjoyed training it. But 
they would be proud that they had helped to make it a good guide dog for the 
future.  

•        They are sad because the puppy that they have loved and cared for is leaving 
but they have the satisfaction of knowing that they have helped a puppy on its 
way to become a guide dog. 
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Award 1 mark for responses that explain either the pride / satisfaction / enjoyment of 
having trained a guide dog puppy or the sadness / loss / reluctance they would feel on 
giving it back, eg:  

•        they would have built up a relationship with the dog and would be sorry to lose 
it  

•        they would have been proud to have trained a guide dog. 

Also accept for 1 mark for the following quotation:  

•        (It can be) hard for puppy-walkers to say goodbye (to a puppy), but they have 
the satisfaction of knowing they have helped to raise a dog who will one day 
be someone’s eyes. 

Do not accept general responses without explanation, eg:  

•        they would feel happy and sad. 

up to 2 marks 

10.    Award 1 mark for responses that refer to them playing. 

1 mark 

11.    Award 1 mark for:  
  

curious. 
  

thoughtful. 
  

independent. 
  

careful. 
  

1 mark 

12.    Award 1 mark for:  
  

informs you about how to get ‘pupdates’. 
  

persuades you to sponsor a guide dog. 
  

explains how the money will be spent. 
  

describes the pups’ adventures. 
  

1 mark 

13.    Award 1 mark for:  
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1 mark 

14.    Award 2 marks for all five correct.  

Award 1 mark for three or four correct. 
  

Statement True False 

Guide dogs need to be very focused and 
have excellent concentration skills.     

Guide dogs must listen to the flow 
of traffic. 

    

Guide dogs are encouraged to have fun 
during the working day. 

    

The first guide dogs in the UK were  
trained in 1931.     

Puppy-walkers get to keep their puppies.     

up to 2 marks 

15.    Award 1 mark for: 
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Task: Read the non-chronological report below. 
  

This text is about how ladybirds helped farmers in California to get rid of a plague 
of tiny insects that were killing their orange trees. 

      California’s  

Unlikely Warriors 
Over 100 years ago in America, Californian orchards were almost destroyed by a plague 

of thousands of tiny creatures called scale insects. These tiny sap-sucking bugs were 

attacking the orange trees and ruining all the fruit.  

Scale insects had never been seen in America before. So where had they come from? 

Eventually the invasion was traced to some acacia plants that had been shipped in from 

Australia.  

The scale insects spread so quickly that unless something was done to get rid of them, the 

whole fruit industry in California would be ruined. The situation was so bad that 

Californian fruit growers were pulling up their fruit trees and burning them to destroy the 

pests. Soon, the takeover started to spread to other parts of America. Different kinds of 

pesticides were used to try to kill the insects but none of them worked.  

By now thousands of orange trees were dying.  

A professor from the Department of Agriculture, Charles V. Riley, suggested that the 

scale insects might be controlled by introducing other insects to feed on them. But no-

one listened to him. No-one had ever heard such a theory before! They thought it was a 

crazy idea and laughed at his suggestion. This made Mr Riley more determined. He was 

sure that he was right.  

He had heard that in Australia, scale insects were much less of a problem. So, why was 

this? Why were the Australians not suffering the same damage to their trees and plants?  
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Mr Riley predicted that the Australian scale insects must 

have a natural enemy that was reducing their numbers. 

Eventually he was able to persuade a researcher called Alfred 

Koebele to go to Australia to try to find out if this was the case. 

  

  

In Australia, Mr Koebele visited many of the trees that attracted scale insects and made a 

surprising discovery – a large number of small colourful beetles were living in them. 

They were ladybirds, and everywhere he found scale insects on the fruit trees of 

Australia, he found ladybirds feasting on them. Mr Koebele scooped up as many of the 

little red and black creatures as he could and sent them back to California.  

When the unlikely warriors were set free in one of the dying Californian orange groves, 

they cleared all the scale insects from the trees in just a few days. The original 350 

ladybirds sent from Australia multiplied at such a staggering rate that by June that year 

over 10,000 were available to be distributed to fruit growers across California. The speed 

at which the pests were wiped out was astonishing. One grower, who had abandoned all 

hope for his young orange trees, was able to harvest two to three boxes of oranges from 

each tree by the end of the growing season.  

So successful was the experiment that soon the Americans were breeding and distributing 

more and more ladybirds. Not only that, but before long other countries around the world 

also decided to import and breed Australian ladybirds.  

Because of this remarkable result, we now know a lot more about these ladybirds. 

We know that scale insects are their favourite food and that some ladybirds 

can eat large amounts in a day. Ladybirds also like to eat honeydew, 

nectar and pollen – but they still need insects to help them grow and breed.  

Today, scientists are still studying ways of using insects to help control the pests and 

parasites that regularly destroy our plants and trees. As we learn about some of the 

damage that chemical pesticides can cause, it seems even more important to take care of 

small creatures that can help us protect our environment.  
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There is an old superstition which says that ladybirds bring 

you luck. They certainly brought good fortune to the fruit 

growers of California! 
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Task: Answer the questions about yesterday’s non-chronological report. Answer as many 
as you can in the time that you have available. The answers are at the end of the document. 

 
 
1.      How long ago did the plague of scale insects attack in America? 

_______________________________ 
1 mark 

2.      What did the scale insects attack? 

______________________________________________________________ 
1 mark 

3.      The scale insects sound like an army. 

Find and copy two words in the first two paragraphs that support this idea. 

1. _______________________________ 

2. _______________________________ 
2 marks 

4.      It was important to find a solution to the plague of insects quickly. 

Explain why. 

________________________________________ 

______________________________________________________________ 

______________________________________________________________ 
1 mark 

5.      Before ladybirds were introduced, how did the fruit growers try to solve the problem of 
scale insects? 

______________________________________________________________ 

______________________________________________________________ 
1 mark 

6.      Look at page 1. 

1.     What did Mr Riley suggest to solve the problem of scale insects? 

_________________________________________________________ 
1 mark 

2.     How did other people react to Mr Riley’s suggestion? 

_________________________________________________________ 
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1 mark 

7.      In the paragraph beginning: In Australia, Mr Koebele visited…, 
the ladybirds are described as feasting on the scale insects. 

What does the word feasting suggest about the ladybirds? 

______________________________________________________________ 

______________________________________________________________ 
1 mark 

8.      Look at the paragraph on page 2 beginning: 

When the unlikely warriors... 

How does the text emphasise the success of the ladybirds? 

Explain fully, referring to the text in your answer. 

  
3 marks 

9.     Tick one box in each row to show whether each statement about ladybirds is true or false. 
  

  True False 

They help protect the environment.     

They only eat scale insects.     

They can survive on just nectar and pollen.     

Some people say that they bring you good luck.     

1 mark 
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Mark schemes 

  
1.      Award 1 mark for:  

■       over 100 years / more than 100 years. 

Do not accept 100 / 100 years ago.  

1 mark 

2.      Award 1 mark for any of the following: 

1. (Californian) orchards 

2. orange / fruit trees. 

Do not accept trees / fruit. 

1 mark 

3.      Award 1 mark for each of the following, up to a maximum of 2 marks: 

1.      (the) invasion 

2.      (were) attacking 

3.      (almost) destroyed. 

Also accept: 

4.      thousands (of)  

5.      ruining (all). 

Up to 2 marks 

4.      Award 1 mark for reference to any of the following: 

1.      orange / fruit trees were being killed / orchards destroyed, eg:  

•        because they were killing the orange trees  

•        fruit trees were dying  

•        farmers were having to burn all their orange trees to get rid of them.  

2.      the fruit industry was on the point of being destroyed, eg:  

•        otherwise the fruit industries would be ruined.  

3.      the problem was spreading to other parts of America / the country, eg:  

•        the scale insects were starting to spread to other parts of America.  

4.      reference to the speed at which the insects were spreading, eg:  

•        the insects were spreading quickly.  

Accept quotations that meet the acceptable points. 

1 mark 
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5.       Award 1 mark for reference to the fact that the fruit growers tried to destroy the trees by 
burning them / using pesticides, eg:  

•        pulling up the fruit trees then burning them  

•        they burnt the fruit trees  

•        the fruit growers used pesticides / bug spray.  

Do not accept reference only to them pulling up / chopping down the trees.  

1 mark 

6.     1.     Award 1 mark for answers that refer to Mr Riley suggesting that other 
      insects could be introduced to kill / eat the scale insects, eg:  

•        other insects might be found to eat the scale insects  

•        introducing other insects to eat the pests. 

Also accept the quotation:  

•        (that the scale insects might be controlled by) introducing other insects  
to feed on them. 

Do not accept responses which refer to sending ladybirds to California.  

1 mark 

2.      Award 1 mark for answers that refer to other people not listening to him 
        or reacting with scorn / disbelief, eg:  

•        no one thought it could work  

•        everyone thought it was a daft idea  

•        he got laughed at. 

Also accept direct quotations, eg:  

•        But no-one listened to him  

•        They thought it was a crazy idea. 

1 mark 

7.      Award 1 mark for any of the following: 

1.      ate a huge quantity (of scale insects), eg:  

•        that the ladybirds ate and ate and stuffed themselves. 

2.      ate (the scale insects) quickly, eg:  

•        they ate the scale insects as fast as they could. 

3.      enjoyed eating (the scale insects), eg:  

•        that the ladybirds loved eating them. 

Do not accept simple statements that the ladybirds ate them / were hungry. 
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1 mark 

8. 

Acceptable points Acceptable evidence 

1.  the speed at which they destroyed the 
     scale insects  

•   (just) a few days  

•   astonishing 

2.  the speed at which the ladybirds 
     multiplied / the size of the increase  

•   staggering (rate)  

•   reference to the fact that the increase 
     was from 350 to 10,000 

3.  the ruthlessness / thoroughness of the 
     ladybirds  

•   cleared all the scale insects  

•   wiped out  

•   (unlikely) warriors 

4.  the surprise at the result / unlikelihood 
     of the success  

•   unlikely (warriors)  

•   able to harvest (two to three boxes) 

5.  the change in fortune for the grower(s)  
•   abandoned all hope  

•   able to harvest (two to three boxes) 

Award 3 marks for reference to at least three acceptable points or two acceptable points 
with text-based evidence for at least one, eg:  

•        It says ‘staggering’ to show the increase in ladybirds was really fast. He also 
says the insects were cleared out really quickly. [AP2 + evidence, AP1]  

•        It says ‘unlikely warriors’ to show everyone was surprised at how well they did 
and they did it really quickly. [AP4 + evidence, AP1]  

Award 2 marks for reference to two acceptable points or one acceptable point with text-
based evidence, eg:  

•        The farmers didn’t think they would get any fruit but things got better and 
some were able to harvest 3 boxes from each tree. [AP5 + evidence]  

•        He says they multiplied rapidly. The scale insects were killed really quickly. 
[AP2, AP1]  

Award 1 mark for reference to one acceptable point, eg:  

•        because you would not have thought they could save the fruit industries [AP4]  

•        the ladybirds totally destroyed all the scale insects. [AP3] 

Also accept, for a maximum of 1 mark, relevant quotations taken from the paragraph 
without a link to an acceptable point, eg:  

•        …they cleared all the scale insects from the trees in just a few days 

•        he uses words like staggering, wiped out and astonishing. 

Do not accept generic reference to powerful or effective language choices, eg:  
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•        he uses powerful and effective words 

•        by using great vocabulary to exaggerate the ladybirds. 

up to 3 marks 

9.     Award 1 mark for: 
  

Statement True False 

They help protect the environment.     

They only eat scale insects.     

They can survive on just nectar and pollen.     

Some people say that they bring you good luck.     
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